
Biblical Counseling FAQs 
 

Who are the counselors? 
• Our counseling is done primarily by lay counselors that are trained volunteers that are 

supervised under Soul Care leadership. 

• Neither the pastoral nor the lay caregivers or leaders of this church are licensed as 

psychotherapists or mental health professionals, nor should they be expected to follow the 

methods of such specialists. Therefore, if you have significant legal, financial, medical or other 

technical questions, you should seek advice from an independent professional. Our pastoral lay 

counselors and group leaders will be happy to cooperate with such advisors and help you to 

consider their counsel in the light of relevant scriptural principles. 

• And we believe that Every Believer is a Biblical Counselor Each of us needs the “physician”. 

And each of us—even the weakest, poorest, and the most troubled—is capable of helping any of 

us in some way when grace gifts us and masters us…You live or die based on the counselor you 

listen to—and the counsel you give. Counseling isn’t just for those who “need counseling.” It’s 

not just something that professional counselors” do with “counselees”. You can’t escape being 

involved in the Bible’s view of the counseling process. It’s happening all the time, whether or not 

you know it or not, whether or you want it or not. You are doing it to others; others are doing it 

to you—today, every day, informally, and (very occasionally) formally…All of human life is by 

definition counseling. Every human interaction from the most trivial, to the most formal, arises 

from the nexus of meanings, values, and intentions that controls the heart of the participants. 1 
• In order to provide the best possible care, counselors and/or group leaders will attend 

supervision meetings in which they will receive continuing education from Christ Chapel pastoral 
staff and will have an opportunity to consult with others (CCBC staff, lay counselors, group 
leaders) should there be an uncertainty about the best counsel to give participants/counselees. 

 

Who is biblical counseling for? 
• Individual care is designed to walk alongside individuals or couples who are ready to allow their 

suffering to bring them closer to Christ through a season of one-on-one care before they are 

ready to enter into a Soul Care group process or back into the body of the church.  

 

When can I meet? 
• Individual care is offered primarily during regular office hours (9:00 AM – 5:00 PM). 

• We are not set up for crisis counseling, if it is an emergency please call 911. 

• To get the process started you will need to start by filling out a form on the Soul Care webpage 

by clicking the Get Started button. 

 

 
1 Powlison, Affirmations and Denials: A Proposed definition of Biblical Counseling  



What We Expect From You 
• Consistent attendance and timely notification of cancellations. If a counselee or group 

participant is unable to keep an appointment or attend a group session, he or she must contact 

his or her respective counselor or group leaders to cancel in a timely manner. Notification of 

cancelation is expected at least 24 hours in advance. Consistent failure to do so or two 

consecutive cancelations without good cause will result in termination of counseling and/or 

group participation. Not showing up constitutes canceling. We understand emergencies happen, 

so please keep us informed. 

• Complete all homework assignments. The counselee or participant commits to complete all 

assignments before each meeting. Continued lack of completion of homework will lead to 

termination of counseling or removal from a group. 

 

Is this confidential? 

• Confidentiality is of the utmost importance in the care process, and we will carefully guard the 
information you entrust to us. We believe that it is important that the counselee be able to 
assume that their private communications with the lay counselor be kept private. 

• The concept of TOTAL confidentiality is not biblical; however, information regarding a 
counselee/participant will be handled with a high level of discretion. Carefully discerning how to 
share information is an important aspect of the Soul Care process and we will carefully guard 
any information entrusted to us. This confidentiality policy applies to both group and one-on-
one settings.  

• Situations Where Discretion Will Be Exhibited 
There are situations when it may be necessary for us to share certain information with others as 
deemed necessary and appropriate. For example: 

o When there is a clear indication to harm him/herself or someone else 

o When there is evidence or reasonable suspicion of abuse against a minor child, elderly 

person, or dependent adult and where legal responsibilities require reporting 

o When a leader is uncertain of how to address a particular problem and needs to seek 

advice and wisdom from pastoral staff or other qualified and knowledgeable leadership 

for the sole purpose of gaining information for your care or to help in follow up and 

after care 

o When a person continually refuses to renounce a particular sin and it becomes 

necessary to seek the assistance of others in the church to encourage repentance and 

reconciliation (see Proverbs 15:22; 24:11, Matthew 18:15-20) 

• In all of these situations, we will make every effort to be sensitive to your situation and carefully 

guard your information. Please be assured that our leaders strongly prefer not to disclose any of 

this personal information to others. We will strive to help you resolve the difficult situations you 

are experiencing as discretely as possible. 

 

Consent to others being present in the room 
• Because we are continually training others to be effective caregivers, we ask that you agree to 

allow counselors in training to be present during your sessions. For security and training 

http://biblia.com/bible/esv/Proverbs%2015.22
http://biblia.com/bible/esv/Proverbs%2024.11
http://biblia.com/bible/esv/Matthew%2018.15-20


purposes, sessions are continually recorded to the in-house security/monitoring system. These 

recorded sessions will only be used for training purposes, including supervision of your own 

counselors and also extending to the training of other counselors. There is a strict confidentiality 

policy that the content of the recorded sessions would not be exposed outside of the ministry, 

except where noted in this consent. 

 

What if I don’t go to Christ Chapel Bible Church? 
• This is a supplemental resource to not replace the church you are plugged into or the pastor 

that God has put over your life so shepherd and care for your soul. 

• If you do not have a church home and would like to learn more about getting plugged into Christ 

Chapel Bible Church we would be happy to assist you with that! 

• If you do have a church home we would like to get them involved in your care to walk alongside 

you outside your counseling sessions and after your session with Soul Care have ended. 

o At times, due to limited resources, we have to limit counseling appointments to those 

who are part of the Christ Chapel Bible Church congregation and those who do no have 

a church home.  We are happy to help give referrals.  

 

Do I have to bring a friend with me? 
• We would like for you to bring someone with you as part of the counseling process.  This could 

be a Godly mentor, a family member (but not spouse unless receiving couples counseling), a 

friend from your small group, and would need to be of the same sex as person receiving 

counsel.  

• We do not provide long term counseling and we believe it is a very important part of the process 

for you to have a support system outside of your individual care meetings with your counselor.  

How many times should I expect to meet? 
• Each situation is different but it can be as few as 1-2 sessions but typically closer to 8-10.  

• Our hope is that this is just a temporary rest stop and then you would receive continued care 

and support from your community.  

What is the cost? 
• There is no cost to receive biblical counseling at Soul Care. 
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